
 

 

 

 

http://mcls.org/ridesprocedures 

 

SEARCH

•MeLCat Reports

•You contact Lender

•Everyone searches catalogs and shelves

SUBMIT

•http://mcls.org/rideshelp

•Within 60 days

•Price not needed

LET US 
KNOW

•ANYTIME:

• Item no longer appears on reports

• Lender recovers the item

WE'LL 
CONTACT 

YOU

•90 days after you submit the report

•You contact Lender, everyone searches again

•You respond to us with a status report

WE'LL 
CONTACT 

YOU

•150 days after you submit the report

•You contact Lender, everyone searches again

•You respond to us with a status report

REIMBURSEMENT

• Send us the invoice and correspondence

•You pay Lender

 

BORROWING LIBRARY 

MISSING REPORTS 


