Welcome to Mel Databases — Market research and community data for entrepreneurs
Michigan eLibrary

Brought to you by the Library of Michigan & MCLS

If you can hear the music or the presenter through your speakers/headphones, your audio is configured properly. If you can not hear, please try the following:

Adjust the volume of your computer.

Click on “Meeting” in upper left-hand corner and choose “Audio Setup Wizard” and move through the steps to connect for audio.
You may encounter a small Adobe window opening on your screen, click the green “Allow” button to enable your speakers or device.
Log out and back in if these steps do not help or review the troubleshooting tips in the login email you received this week.
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Attendees can use the Text Chat and Question box to ask questions.

Participant Feedback --To the right of the microphone is icon of a person with a raised hand - click on the down arrow to see other options. When you need to clear your status
click the down arrow again and go to the bottom of the list and click “Clear Status.” You can use this to answer yes or no to presenter questions.

Troubleshooting Tips: *Check the main volume control for your computer to make sure it is not set low or muted. You can access this control on a Windows operating system by
clicking on the Speaker icon on the lower right hand corner tray of options. *If you continue to have trouble with the audio try to exit the meeting and log back into the meeting.

*Be sure to turn off your pop-up blocking software.

The audio portion of the webinar is provided using Voice Over Internet Protocol, VolP.

Telephone audio is NOT provided. Attendees need to use their computer speakers or
headphones to hear the audio.

This project is supported by the Library of Michigan with federal funds from the Institute of Museum and Library Services.
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Welcome to Mel Databases — Market research and community data for entrepreneurs
Michigan eLibrary
Brought to you by the Library of Michigan & MCLS

The Library of Michigan and MCLS work together to bring relevant, timely, and accessible MeL Databases training to all Michigan library
staff and teachers. The focus is to meet the needs in real time, and through MeL provide libraries with the tools and training to better serve
and educate their communities; thereby strengthening our libraries and state. MCLS serves as a training provider to increase awareness
and use of MeL

On demand copies of our previous webinars can be found at https://www.mcls.org/mel/mel-training-events/
That link will be provided again at the end of the webinar.

A PDF version of the slides in this webinar, and an additional guide to the resources in the related MeL portal, are available for
downloading now at the bottom right of your screen.
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Market research and community data for entrepreneurs- Presenter
Michigan eLibrary
Brought to you by the Library of Michigan & MCLS

Nicolette Sosulski

Business Librarian - Portage District Library
NSosulski@portagelibrary.info
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Entrepreneurship, Ground Zero
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Business Insights: Global
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Looking for

Demographics Now

REPORTS

Geo Filter - Enter an address, ciy, zip-code, county, or state

9 Kalamazoo MI

Use DemographicsNow to:

« Understand your customers betier - How much do they eam/spend?

+ Add thematic layers to create detailed, data-enhanced maps

« Analyze the shifts and needs of a given population within a specific
geographic location

OPTIONS ~




Demographics Now

We are getting continual additions to training marterials for this new
interface so | am going fo focus on three areas.

» Creating Lists, Businesses and Companies
» Selecting and Creating Geographies
» Using Geographies to Create Reports



Lists can be created that use any
combinafion of variables

\_ G walked between twin tor X

Qv e @

§ B My Thanksgiving P y Ith Literac, [} TRAILS:ToolforRez! 4 AcademyHealtt & Wild Prai h
Logout My Library Links »  Signin with Google u Sign in with Microsoft
L . Geo Filter - Enter an address, city, zip-code, county, or state
—  DemographicsNow : SE3 : : —
< Sl ® Enire Us OPTIONS ¥ —
o LIBRARY EDITION —
HOME PEOPLE & COMPANIES DEMOGRAPHICS MAPS REPORTS

Select a List Type

List Type

/I3 (1) Masaca Sarid Ari Michigan elibrary (Mell X

Business List

Household List

Logout My Library Links »  Sign in with Google = Sign in with Microsoft
N s

Physician/Dentist List E DemographicsNow 9 Ecoﬁﬁm:lfJ-SEnlcran address, cily, Zip-code, county, or state oo

é LIBRARY EDITION = —

: “ GALE HOME PEOPLE & COMPANIES DEMOGRAPHICS MAPS REPORTS
4& CENGAGE Learning'
: T
S B0 220

231 PM
- ) % oo
B D e




T e

*’ E7 (11) Masada Sarid Ari 4 [il] Michigan elibrary (MeL) X ¥ ., - DemographicsNow x ¥ G walked between fwin to X L Y

C 1) | ® dnow.galegroup.com, ! B ch @ .!I ® &@ o |
i Apps we Horse ﬂ My Thanksgiving Pie: [ FindaJob [ Whylcan not see m MNew Health Literacy 8 Reasons the 8 Hou [ TRAILS: Tool for Res 4 AcademyHealth | Ac W Wild Prairie Lace Shz

Logout My Library Links ' Sign in with Google u Sign in with Microsoft
L - Geo Filter - Enter an address, city, zip-code, county, or state
2 DemographicsNow : S SR
< grap 9 Entire Us OPTIONS ¥ x
&) LIBRARY EDITION
Help
HOME PEOPLE & COMPANIES DEMOGRAPHICS MAPS REPORTS

To run most reports, the following easy two-step process can be followed:

Step 1: Select

selecting a

Step 2: Select one of the Reports from the drop down menu.
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Geographies

Geographies can be added by typing them

in the box or selecting. If you type, however, you
can only use one geography, which will not
work for comparison projects. If you select

from prepopulated geographies you will have i 9 ot apsos, canncsme OO~ ==
MOTE SUCCESS.
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VoMl Use DemographicsNow to:

+ Support Business & Marketing plan preparciihghd
« Evaluate sites and analyze markets
« Profile current and potential customers

Or you can create your own. Once you do
you can use it as a starting point precisely in
the same way as one of the prepopulated ones
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NOTES ON GEOGRAPHIES:

You need to choose them rather than type them in
to add multiple geographies for a comparison

You can download them if you have made a special
one. If you want to use them again you need o
download them to your machine or drive.

Then, later you will be able to upload them and use
them to perform a search
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“Help” is hidden—click on the three bars in the top right to reveal it

Clicking "Help” reveals a glossary/key of reports and geographie

At the boftom:
Experiencing issues¢ Contact us at gale.technicalsupport@cengage.com
Please include the name of this product (DemographicsNow); your library
or institution name; operating system, browser, and version (if known); and
steps to replicate your issue.




Thank you!
Questions?

L ———

On demand copies of previous webinars can be found at https://www.mcls.org/mel/mel-training-events/
This webinar will be up there soon. Questions concerning access to the databases can be directed to meldatabaseshelp@mcls.org

Additional questions/comments about MeL can be directed to BiggsD@michigan.gov or CSchneider.mel@gmail.com
This project is supported by the Library of Michigan with federal funds from the Institute of Museum and Library Services.
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