
 

RIDES Procedures: 
MeLCat LOST/MISSING 

WORKFLOW 

Found? Yes No 

Yay! 

Check in 

the item 

Was the item shipped via 

RIDES less than 10 days ago, 

either In Transit or Returned? 

Give it a little 

more time 

Was the item shipped 

via RIDES more than 

60 days ago? 

Not eligible for RIDES 

reimbursement 

Borrowing Library submit 

RIDES Lost/Missing report to 

http://mcls.org/rideshelp 

90 days after report is submitted 

conduct another search 

Found? 

Yay! Check in 

the item and 

notify RIDES  

Is the Lending Library No Pack? 

Borrowing library submits proof of 

correspondence and invoice to RIDES for 

reimbursement 

Lending 

 

Both libraries 

SEARCH 

 

Institutional Overdue Report 

Contact Lending Library 

 

Contact Borrowing Library 

 

In Transit Too Long Report 

Returned Too Long Report 

 

Borrowing 
 

No Yes 

No Yes 

Yes 

No 

No 

Yes 

Borrowing library reimburses Lending Library, 

who then clears the MeLCat transaction 

Is the item A/V? 

Yes 

No 

 

 

For detailed instruction see the MeLCat wiki: 

http://mcls.org/melcatwiki 

150 days after report is submitted 

conduct another search 

Yay! Check in 

the item and 

notify RIDES  

Found? 

Yes No 

http://mcls.org/rideshelp

